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Username (e.g. john.doe@xxx.com)
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https://uauc.virtus-ip.com/


To self-register as a user, click on Self-Registration button. 

System will open a self-registration page. User will need to 

fill in the required fields

• ‘OPU’ – for e.g. select CPOC

• 'USERNAME’

• 'FIRST NAME’

• 'EMAIL’

• 'LAST NAME’

• ‘PASSWORD’

• ‘CONFIRM PASSWORD’

• ‘PIN’

• ‘USER TYPE’

And optional fields

• 'SUPERIORLEVEL1’ shows list of superior level 1 from 

Address book of selected OPU

• ‘DEPARTMENT’ shows list of departments of selected 

OPU

When user clicks ‘CANCEL' button, system will clear data 

and return to the login page.

When user click ‘SUBMIT' button and upon successful self-
registration submission, email will be sent to user.
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Click ‘Forgot Password?’

Fill in your registered email to retrieve a verification code
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Fill in the verification code from email received and click on 

Next button.

Enter the new password and click on Next button.

Internal



Click on Login button to be redirected to the Login page.

You may fill in the new password to proceed to login.
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will be 

available after 24 hours report/action item/request has been 

submitted/completed.

When user click send button, System will show a pop-up 

window with a REMARK (OPTIONAL) box

the reminder email will be sent with 

below remark with 100 minimum character.
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(e.g; Create UAUC 

Page, Search UAUC page, Statistic Dashboard)
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When user clicks the button, it will slide open a panel that 
presents the feedback form from the side of the screen.

Internal



allow user to click one of the 5 emojis.

allow user to select one of 2 

categories; "Improvement" or "Appreciation"

allow user to input feedback in open 

text box with 250 maximum characters.

When user click the hyperlink; user will be directed to new 

email window (outlook) with the email 

"support@virtus-ip.com" as the recipient.

Window will be closed upon clicking the “Submit" button

Internal



The notification will be popped out upon submission

Internal



When user click submit button without selecting emojis. 

System should an error message: "Happiness Scale 

cannot be blank" on the feedback form.

When user click submit button without selecting Feedback 

Category. System should display an error message: 

"Feedback Category cannot be blank" on the feedback form

When user click submit button without fill up the feedback 

box. System should display an error message: "Feedback 

cannot be blank" on the feedback form

When user reach the maximum character for feedback. 

System should display an error message: “The Characters 

submitted has exceeded more than counter limit 250" on 

the feedback form
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System enable OPU update in user profile page:

• Only OPU level is clickable

• Allow multiple selection of OPU

When user click 'Save' button, if there is changes in OPU, 
System will pop up a notification

User profile has been 

updated successfully. Please RE-LOGIN to refresh new 
profile.

When user clicks 'OK' or ‘X’:

• User's profile will be auto logged out and system will 

open the log in page
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If there is no changes in OPU, System will pop up a 
notification.

The notification will show ‘Success’. User profile has been 
updated successfully.
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System have indicator, 'Yes' for possible near repeats 

reports.
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System will show a pop-up window ‘Success’. Report has 
been closed successfully

Internal



The conditions 

applied to all pending endorsement and Pending for 

Approval reports without time range limitation.

System will click all 

reports for close report in the page
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Allow user to search for category/sub-category or by 
keywords function in Create UAUC Report page
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Allow user to search for category/sub-category or by 
keywords function in Create UAUC Report page
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If user click yes, the notification will be popped out.
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Finding status will be changed to Closed

Action item status will be changed to Cancelled

Endorser/Area Owner/Resumption Authority will see the 

'Back' button only in the Finding and Action Item Form
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Revised Due Date will be after current Due Date, System will 

disable the dates in Calendar Picker before Due Date when 
user wanted to choose Revised Due Date.
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When user clicks the bar chart system will display a window 

that have table that linked to the bar chart

Table display for Submission by Individuals

Internal



‘Overall Submission’ show the submitted and Not Yet 

Submitted report. When user click the donut chart, system will 
display a window that have table linked to chart.

Submitted show the number of Users that have submitted 
UAUC report based on the filter data.

Not yet submitted show the number of user that not have 
submitted UAUC report based on filtered data.
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If user select the time range more than 1 month, System will 
add up the number of submission to the date range

If user select the time range less than 1 month, System will 

show the bar chart for date range only.
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'Verification Date’ is show the date of action item has been 

approved by Action Verifier. Only available if 'Action Item 

Status' = 'Action Verified'
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The breakdown Top sub-category analysis for most 
common issue in the location.

Potential Incident, Issue, Entity, Location, Activity and People 
boxes for Top Sub-category
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